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àF 6à;Ugl2

9LVWLG 

x O¶(UWDa2gdayRPP(aigdakwOaSwyUwWRa–w_LVO(WLYRai7a(_RVWRasgggdaQDasn6/

x _OLa(UWWDaig6awaig;akwOaSwyUwWRa–w_LVO(WLYRai7a(_RVWRasgggdaQDasn6/

x LOaSDa–_VDaQDain2LsggidaUwy(QWwa³ORUPwa_wQwU(OLaVXOO¶RUkLQ(PwQWRakwOaO(YRURa(OOw akLSwQkwQ]wakwOOw
(PPLQLVWU(]LRQLaSX))OLyKw´/

x ORaPW(WXWRa”RPXQ(Ow/

x O(akwOL)wU(]LRQwakL a4D”DaQDai;8akwO as;LiiLsgi; a³,QGLUL]]L nSHUn ODn UHYLVLRQHnRUJDQL]]DWLYDnGHOO¶(QWHo
PRGLILFKHnDOn5HJRODPHQWRnVXOO¶RUGLQDPHQWRnJHQHUDOHnGHJOLnXIILFLnHnGHLnVHUYL]LnHnDYYLRnGHOOHnSURFHGXUH
VHOHWWLYHnSHUnODnVWLSXODnGLnFRQWUDWWLnDnWHPSRnGHWHUPLQDWRnGLnTXDOLILFDnGLULJHQ]LDOH´/

x O( a QXRY( a VWUXWWXU( a RU_(QL]](WLY( a kwO a ”RPXQw a kL a Zw__LR a CPLOL(d a RSwU(WLY( a k(O a i a Bw))U(LR a sgsgd
(SSURY(W(ayRQaO(akwOL)wU(]LRQLakwOO(a4LXQW(a”RPXQ(OwaQDasgakwOavgLgiLsgsg/

x O¶(UWDaiva±aPw]LRQwabakwOaYL_wQWwaZw_RO(PwQWRaVXOO¶UUkLQ(PwQWRa4wQwU(Owakw_OLaTBBLyLawakwLaPwUYL]L/

lRQVLGHUDWRG

x yKwa_OL a LQy(ULyKLakLUL_wQ]L(OL aVRQRa(WWUL)XLWLd a(O aSwUVRQ(OwakLUL_wQ]L(OwakwOO¶CQWwd ayRQaSURYYwkLPwQWR
PRWLY(WRakwOaPLQk(yRdaWwQXWRayRQWRakwOO(aQ(WXU(awakwOOway(U(WWwULVWLyKwakwLaSUR_U(PPLak(aUw(OL]](Uwd
kwOOwa(WWLWXkLQLdakwOOway(S(yLWjaSURBwVVLRQ(OL/

QYLGHQ]LDWRG

x yKw a yRQ a kwOL)wU(]LRQw a kL a 4LXQW( a ”RPXQ(Ow a QD a i;8Lsgi; a EOSEZEèèE a àCZ a –b a ZCMEPEUOC
UZ4bOEèèbVEMb a SC––¶COVCd a AUSEGE”RC a b– a ZC4U–bACOVU a PT––¶UZSEObACOVU
4COCZb–CaSC4–EaTGGE”EaCaSCEaPCZMEèEaCabMMEUaSC––CaàZU”CSTZCaPC–CVVEMCaàCZa–b
PVEàT–b a SCE a ”UOVZbVVE a b a VCAàU a SCVCZAEObVU a SE a ITb–EGE”b a SEZE4COèEb–Cd a VL a q
SURywkXWRa(aSUR_U(PP(Uwawa LQy(UkLQ(Uwa OwaVwOw]LRQL ayRQyRUVX(OL aw aL ayRQyRUVLaSwUa(kkLYwQLUwa(OO(
yRPSRVL]LRQwakwOO(aQXRY(aULRU_(QL]](]LRQwa(PPLQLVWU(WLYRekLUL_wQ]L(OwakwOO¶CQWwdayRQaO(ayRQWwVWX(Ow
(SSURY(]LRQw a kwOO¶LQkL]LRQw a kL a i8 abYYLVL a kL a SURywkXUw a (k a wYLkwQ]( a SX))OLy( a SwU a O( a ULywUy( a kL
SwUVRQ(OwayXL ayRQBwULUwa LQy(ULyRaSLUL_wQ]L(Ow ayRQa(VVXQ]LRQwa(a WwPSRakwWwUPLQ(WRa(ayRQWU(WWRa(
kwyRUUwUwak(OagiDgiDsgsgaRayRPXQTXwak(OaSULPRaPRPwQWRaXWLOwaVXyywVVLYRa(aW(Owak(W(/

x (OO( a k(W( a kwO a giLgsLsgsg a VRQR a VW(Ww a XOWLP(Ww a Ow a SURywkXUw a kL a VwOw]LRQw a SwU a 8 a kL a i8 a SRVL]LRQL
kLUL_wQ]L(OLa(aWwPSRakwWwUPLQ(WRaw[DabUWaiigayRDaiawasakwOaSO_Vasn6Lsggga(XWRUL]](Ww/a

x yKwaQwOOwaPRUwakwOO(aSUR_U(PP(]LRQwdaUw(OL]](]LRQwawayRPSOwW(PwQWRakwOOwaSURywkXUwakLaVwOw]LRQw
kLayXLa(OO(akwOL)wU(]LRQwai;8Lsgi;dawayRPXQTXwaQRQaROWUwaLOaWwUPLQwakwOaP(Qk(WRakwOaVRWWRVyULWWRdaVL
UwQkw a LQkLVSwQV()LOw a (VVLyXU(Uw a (O a BXQ]LRQ(OLWj a kw_OL a XBBLyL a w a kwL a VwUYL]L a yRPXQ(OL a (WWU(YwUVR
(WWUL)X]LRQwaWwPSRU(Qw(akw_OLaLQy(ULyKLakLUL_wQ]L(OLa(__LXQWLYLakLayXLa(aVw_XLUw/

7HQXWR FRQWRG

x kwOO(aQ(WXU(aBLkXyL(UL(akwOO¶LQy(ULyRak(ayRQBwULUwdaLQaUwO(]LRQwa(OO(aQ(WXU(akwOOwaBXQ]LRQLawakwOOwa(WWLYLWjaw
kwLaSUR_U(PPLaLQkLy(WLaQw_OLa(WWLakLaSUR_U(PP(]LRQwdaQRQyKpakw_OLaVSwyLBLyLaLQkLUL]]LaRU_(QL]](WLYLaw
_wVWLRQ(OL/
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x yKwa_OLaLQy(ULyKLaLQaYL(akLayRQBwULPwQWRaQRQawyywkwU(QQRak(LaOLPLWLaRUkLQ(PwQW(OLawakLa””O–aSURSUL
kwOORaVW(WXVakLakLUL_wQWwakLaCCD––DdaQwOayRQWwVWRakwOO¶(XWRQRPL(aUw_RO(PwQW(UwakwOO¶CQWw/

Uà632;Q

x O¶(WWUL)X]LRQwaWwPSRU(Qw(akwLaVw_XwQWLaLQy(ULyKLakLUL_wQ]L(OLa(__LXQWLYLa(akwyRUUwUwak(OagiLgsLsgsgaw
BLQRa(kaXOWLP(]LRQwakwOOwaUwO(WLYwaSURywkXUwa(kawYLkwQ]L(aSX))OLy(awayRPXQTXwaQRQaROWUwa(OaWwUPLQw
kwOaP(Qk(WRakwOaVRWWRVyULWWR9

Uà5àbQ;7Q 6Q59à=à2 5Q632;6gmàFà7g¶ Uà Uà5Q=à2;Q

mQ;QUQ77à  
F25Q;=g

6HUYL]LR 3LDQLILFD]LRQHo 
SURJUDPPD]LRQH H FRQWUROOR 
gG àQWHULP

� SUwVLkLR a w a yRRUkLQ(PwQWR a kwOOw a BXQ]LRQL a kL a SL(QLBLy(]LRQw
VWU(Ww_Ly(awakLaSUR_U(PP(]LRQwaRSwU(WLY(akwOO¶CQWw/

� _wVWLRQwakwOaVLVWwP(akwLayRQWUROOLaLQWwUQL9ayRQWUROORaVWU(Ww_LyRd
yRQWUROORakLa_wVWLRQwdayRQWUROORakLaTX(OLWj/

� yRRUkLQ(PwQWR a kwL a U(SSRUWL a yRQ a Ow a VRyLwWj a S(UWwyLS(Wwd a Ow
LVWLWX]LRQL akL a ULBwULPwQWR aw aYwULBLy( a kwOO¶(Qk(PwQWR akwOO( a ORUR
_wVWLRQw/a

� yRRUkLQ(PwQWR a kwOO, abVCAa kL a Zw__LR a QwOO,CPLOL( a QwOO,(P)LWR
kwOO,(BBLk(PwQWRakwOaVwUYL]LRakwOa_(VaQ(WXU(OwawaZXSakLaWXWWwaOw
(WWLYLWjaSURSwkwXWLyKwa(OO(a_(U(akwOaVwUYL]LRaVWwVVR/

� yRRUkLQ(PwQWRakwOOwa(WWLYLWjakLaULywUy(awakLa_wVWLRQwakwOOwaBRQWL
kL a BLQ(Q]L(PwQWR a (OWwUQ(WLYw a cBLQ(Q]L(PwQWL a wXURSwLd
PLQLVWwUL(OLdaUw_LRQ(OLdaVSRQVRUL]](]LRQLo/

� _wVWLRQwakwOO¶UVVwUY(WRULRakwOOwaàROLWLyKwaàX))OLyKw/

� _wVWLRQwakwOOwaBXQ]LRQLakLaVW(WLVWLy(akwOO¶CQWwDa

mQ;QUQ77à  
F25Q;=g

6HUYL]LR bHVWLRQH H VYLOXSSR
GHOOH WHFQRORJLH H GHL VLVWHPL
LQIRUPDWLYL 
gG àQWHULP

� VYLOXSSR a w a _wVWLRQw a kwL a VLVWwPL a LQBRUP(WLyL a w a WwOwP(WLyL
kwOO¶CQWw/a

� VYLOXSSRawa_wVWLRQwakw_OL a(VSwWWL aWwyQROR_LyL a Ow_(WL a(OO(aBRQL(
PR)LOwawaBLVV(/

� VXSSRUWR a (OO( a kL_LW(OL]](]LRQw a kwL a SURywVVL a WwyQLyRe
(PPLQLVWU(WLYLda(OO(ayUw(]LRQwawa(OO(a_wVWLRQwakLaVwUYL]LaRQaOLQw/

� SUwVLkLRakwOO(a_wVWLRQwakwLaBOXVVLakRyXPwQW(OL/

� _wVWLRQwakwOOwaBXQ]LRQLakLa(UyKLYLRawakLaSURWRyROORa_wQwU(Ow/

� yRRUkLQ(PwQWRakwOO¶(SSOLy(]LRQwakwOOwakLVSRVL]LRQLaLQaP(WwUL(
kLaSULY(y\D

bà8mmg;à
mg77à67à;g

6HUYL]LR bHVWLRQH H 6YLOXSSR
GHO SHUVRQDOH H 
GHOO¶RUJDQL]]D]LRQH 
gG àQWHULP

� SUwVLkLR a kwOOw a SURywkXUw a kL a UwyOXW(PwQWRd a _wVWLRQw a w
yRQW()LOLWjakwOaSwUVRQ(Ow/a

� yRRUkLQ(PwQWR a kwL a SURywVVL a kL a VYLOXSSRd a BRUP(]LRQw a w
Y(OXW(]LRQwakwOOwaULVRUVwaXP(Qw/a

� SUR_U(PP(]LRQwawayRRUkLQ(PwQWRakw_OLaLQWwUYwQWLakLaVYLOXSSR
RU_(QL]](WLYR/

� _wVWLRQwakwOO(akRW(]LRQwaRU_(QLy(akwOO¶CQWwawakwOOwaUwO(]LRQL
VLQk(y(OLD

mQ9àFgl48g 
gFmQ572

6HUYL]LR gSSDOWLo FRQWUDWWL 
gG àQWHULP

� 4wVWLRQw a kwOOw a SURywkXUw a kL a (SS(OWR a kL a O(YRULd a VwUYL]L a w
BRUQLWXUw/

� SUR_U(PP(]LRQwayRRUkLQ(PwQWRawayRQWUROORakLa(yTXLVWRakLa)wQL
waVwUYL]L/

� yRRUkLQ(PwQWRakwOOwaSURywkXUwakLa(BBLk(PwQWRakwLaO(YRUL/

� yRRUkLQ(PwQWRakwOO¶(WWLYLWjayRQWU(WWX(OwakwOO¶CQWw/

� _wVWLRQwakwOOwaXWwQ]w/

� _wVWLRQwakwLaP(_(]]LQLayRPXQ(OLD
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Uà5àbQ;7Q 6Q59à=à2 5Q632;6gmàFà7g¶ Uà Uà5Q=à2;Q

mQ;QUQ77à  
F25Q;=g

6HUYL]LR QQWUDWH
gG àQWHULP

� àUwVLkLRawayRRUkLQ(PwQWRakwOOwawQWU(WwayRPXQ(OL/

� _wVWLRQwakwLaWUL)XWLayRPXQ(OL/

� U(SSUwVwQW(Q](aLQa_LXkL]LRaQwOayRQWwQ]LRVRaWUL)XW(ULR/

� _wVWLRQwakwOOwaSURywkXUwakLaULVyRVVLRQwayR(WWLY(/

� VXSSRUWR a (L a SUR_U(PPL a VWU(Ww_LyL a kL a Y(ORUL]](]LRQw a kwOOw
ULVRUVwayRPXQ(OL/

� VXSSRUWRaVSwyL(OLVWLyRaLQaP(WwUL(akLaWUL)XWLawaBLVy(OLWjaORy(Ow/

� _wVWLRQwakwOOwaVw_Q(O(]LRQLa(OO,b_wQ]L(akwOOwaCQWU(Ww/

� yRRUkLQ(PwQWR a kwOOw a (WWLYLWj a kwOO,TBBLyLR a bVVRyL(WR a kwO
yRQWwQ]LRVRaWUL)XW(ULRawakLayRQVXOwQ](aVSwyL(OLVWLy(D

wgb;g;à
wg66àw2

gUHD 6YLOXSSR 7HUULWRULDOH  
gG àQWHULP � ”RRUkLQ(PwQWRakwOOwaBXQ]LRQLakwOO,bUw(/a

� yRRUkLQ(PwQWR a kwOOw a SURSRVWw a kL a àC4 a kwOOw a VWUXWWXUw
RU_(QL]](WLYwakwOO¶bUw(awakwOO(aORURaUw(OL]](]LRQwaLQayRwUwQ](
yRQaLOaSUR_U(PP(a(PPLQLVWU(WLYRakwOO¶CQWw/

� PRQLWRU(__LR a kwOO( a VSwV(LU(__LXQ_LPwQWR a R)LwWWLYL a kwOOw
VWUXWWXUwakwOO¶bUw(/

� yRRUkLQ(PwQWRakwLaSUR_wWWLdakwLaSURywVVLdakwOOwa(WWLYLWjawakwOOw
BXQ]LRQLaLQWwUVwWWRUL(OL/

� SUwVLkLR a w a VYLOXSSR a kwL a Pwyy(QLVPL a w a kwL a SURywVVL a kL
yRRUkLQ(PwQWRawaLQWw_U(]LRQwaWU(aOwaVWUXWWXUwakwOO,bUw(/

� yRRUkLQ(PwQWR a kwL a SURywVVL a kL a yRPXQLy(]LRQw a LQWwUQL a wk
wVWwUQLa(OO,bUw(awakwOOwaSURywkXUwaRSwU(WLYwaWU(VYwUV(OL/

� PRQLWRU(__LRaU(__LXQ_LPwQWRakw_OL aR)LwWWLYLaTX(OLeTX(QWLW(WLYL
(VVw_Q(WLa(OOwaVRyLwWjaS(UWwyLS(WwakLaULBwULPwQWRD

wgb;g;à
wg66àw2

6HUYL]LR gPPLQLVWUDWLYR 
FDYRUL 3XEEOLFL
gG àQWHULP

� àUwVLkLRakLaWXWWLa_OLa(VSwWWLa(PPLQLVWU(WLYLawa_wVWLRQ(OLayRUUwO(WL
(OO(aSUR_U(PP(]LRQwawaUw(OL]](]LRQwakwOOwaRSwUwaSX))OLyKw/ 

� VXSSRUWR a (OOw a VWUXWWXUw a kwOO¶bUw( a QwOO( a SUwkLVSRVL]LRQw a kwOO(
kRyXPwQW(]LRQw a WwyQLyRe(PPLQLVWU(WLY( a QwywVV(UL( a (OO(
Uw(OL]](]LRQwakwOOwaSURywkXUwakLa(SS(OWR/

� yXU( a kwOO( a Uwk(]LRQw a kw_OL a (WWL a w a kwL a SURYYwkLPwQWL
(PPLQLVWU(WLYL a w a _wVWLRQ(OL a yRQQwVVL a (L a SURywVVL a WwyQLyL a kL
yRPSwWwQ](akwLaVwUYL]LakwOO¶bUw(/

� _wVWLRQwa kwO a S(WULPRQLR a LPPR)LOL(Uw a kwOO¶CQWw
c(yTXLVL]LRQLLkLVPLVVLRQL/ a ORy(]LRQL a (WWLYwLS(VVLYwo a w a kL
_wVWLRQwakwOO¶EQYwQW(ULRakwLa)wQLaLPPR)LOLawaPR)LOL/a

� yXU(akwLaSURywkLPwQWLakLawVSURSULRaSwUaSX))OLy(aXWLOLWj/

� yRRUkLQ(PwQWRakwOO¶(VVwWWRaOR_LVWLyRakw_OLaLPPR)LOLayRPXQ(OLD

=àFà2Fà
Ug9àU

6HUYL]LR 5HWLnàQIUDVWUXWWXUHo 
wRELOLWj 

� 4wVWLRQw a kwOOw a BXQ]LRQL a kL aSUR_wWW(]LRQwd a Uw(OL]](]LRQw a w
P(QXWwQ]LRQw a kw_OL a VS(]L a SX))OLyL a (SwUWL a w a kwOOw a SLyyROw a w
_U(QkL a LQBU(VWUXWWXUw a ( a UwWwa cUwWw a VWU(k(Owd a SLVWw a yLyO()LOLd
LOOXPLQ(]LRQwdaYwUkwawyyDo/

� SUR_wWW(]LRQwd a Uw(OL]](]LRQw a w a yXU( a kwOO( a P(QXWwQ]LRQw a kwL
S(UyKLawakwOOwa(UwwaYwUkL/a

� yRRUkLQ(PwQWR a kwO a SUR_U(PP( a kwO a àL(QR a TU)(QR a kwOO(
AR)LOLWjd akwO aàL(QRa”RPXQ(OwakwOO(aPLyXUw]](aPWU(k(OwawakwO
àL(QRakwOO(aPRVW(/

� yROO()RU(]LRQwayRQaO¶b_wQ]L(aSwUaO(aPR)LOLWjaQwOO(a_wVWLRQwakwO
Và–aXU)(QR/

� SL(QLBLy(]LRQw a w a yRRUkLQ(PwQWR a kw_OL a LQWwUYwQWL a kL
PL_OLRU(PwQWR a kw_OL a (yywVVL a (OO( a yLWWjd a kwOOw a yRQQwVVLRQL
LQWwUQwd a kwOO( a VLyXUw]]( a VWU(k(Ow a w a kwOO( a BOXLkLBLy(]LRQw a kwOO(
UwWwaYwLyRO(Uw/

� _wVWLRQwakwLaSURYYwkLPwQWLa(PPLQLVWU(WLYLaLQaP(WwUL(akLaWU(BBLyR
wakLayLUyRO(]LRQwaVWU(k(Ow/

� (WWLYLWjakLaAR)LOLW\aA(Q(_wUa(]LwQk(Owawak¶(Uw(/

� Uw(OL]](]LRQw a kL a SUR_wWWL a SwU a OR a VYLOXSSR a kwOO( a PR)LOLWj
VRVWwQL)LOwawakwOO(aPR)LOLWjakROywD
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Uà5àbQ;7Q 6Q59à=à2 5Q632;6gmàFà7g¶ Uà Uà5Q=à2;Q

wgb;g;à
wg66àw2

6HUYL]LR àQJHJQHULD QGLILFL
gG àQWHULP

� àUR_wWW(]LRQwdaUw(OL]](]LRQwawaP(QXWwQ]LRQwakwLaB())ULy(WLakL
SURSULwWjayRPXQ(OwawakwLaUwO(WLYLaLPSL(QWL/a

� VXSSRUWRaSwUaO,(WWX(]LRQwakwOOwaSROLWLyKwawQwU_wWLyKwayRPXQ(OLd
SwU a _OL a LQWwUYwQWL a LQ a P(WwUL( a kL a LPSL(QWL a WwyQROR_LyL a w
ULTX(OLBLy(]LRQwawQwU_wWLy(akw_OLawkLBLyLaSX))OLyL/

� SL(QLBLy(]LRQwd a (WWX(]LRQw a a w a_wVWLRQw a kwOO( a VLyXUw]]( a kwOOw
VWUXWWXUwayRPXQ(OL/a

� SUR_U(PP(]LRQwakwOOwa(WWLYLWjawakwOO(a_wVWLRQwakwOOwa ULVRUVw
kwOaVwUYL]LRakLaSUwYwQ]LRQwawaSURWw]LRQwakwOO¶aCQWw/a

� SUwVLkLR a kwOO( a VLyXUw]]( a kw_OL a wYwQWL a kL a SX))OLyR
LQWU(WWwQLPwQWRd a VL( a RU_(QL]](WL a k(OO,CQWw a VL( a SURPRVVL a k(
SULY(WL/a

� (WWLYLWj a kL a VXSSRUWR a RU_(QL]](WLYR a w a Vw_UwWwUL( a kwOO(
”RPPLVVLRQw a”RPXQ(Ow akL a YL_LO(Q]( aVXL a –Ry(OL akL aàX))OLyR
PSwWW(yROR/

� yRRUkLQ(PwQWRaOR_LVWLyRaLQay(VRakLay(O(PLWjaQ(WXU(OL/
� yRRUkLQ(PwQWRawa_wVWLRQwakw_OLaLQWwUYwQWLayRQWLQ_L)LOLawaXU_wQWL

LQwUwQWLaO(aVLyXUw]](akw_OLawkLBLyLaSULY(WL/
� SUwVLkLRd a a yRRUkLQ(PwQWR a a w a _wVWLRQw a kwOO,(WWLYLWj a WwyQLyRe

(PPLQLVWU(WLY(akLawVwyX]LRQwakw_OLaLQWwUYwQWLakLakwPROL]LRQwakL
()XVLawkLOL]LawVw_XLWLaVXa(UwwaSX))OLyKwawaSULY(WwawaULPwVV(aLQ
SULVWLQRakwOOwa(UwwaLQWwUwVV(Ww/a

� _wVWLRQw a w a yRRUkLQ(PwQWR akw_OL a LQWwUYwQWL a kL a P(QXWwQ]LRQw
RUkLQ(UL(awaVWU(RUkLQ(UL(akw_OLawkLBLyLaVyRO(VWLyLawakw_OLaLPSL(QWL
VSRUWLYLakLaSURSULwWjayRPXQ(Ow/

� yRRUkLQ(PwQWR a kw_OL a VWUXPwQWL a w a kwOOw a (]LRQL a WwyQLyRe
LQ_w_QwULVWLyKw a RULwQW(Ww a (OO( a SURPR]LRQw a w a (O a VRVWw_QR
kwOO,()LW(UwaVRyL(OwDa

=àFà2Fà
Ug9àU

6HUYL]LR gPELHQWHo HQHUJLDo 
VRVWHQLELOLWj 
gG àQWHULP

� 4wVWLRQwakwOOwayRPSwWwQ]waLQaP(WwUL(akLaVRVWwQL)LOLWjdaWXWwO(aw
V(OY(_X(UkL( a kwOO¶(P)LwQWw a c(yTX(d a UXPRUwd a )RQLBLyKw a VLWL
LQTXLQ(WL a w a ())(QkRQR a ULBLXWLod aQRQyKpa Ow a yRPSwWwQ]w a kL
SUR_U(PP(]LRQw aw a yRRUkLQ(PwQWR akwOO( a _wVWLRQwakwL a ULBLXWL
VXOaWwUULWRULR/

� SURPR]LRQw a kwOOw a SROLWLyKw a w a kw_OL a LQWwUYwQWL a LQ a P(WwUL( a kL
wBBLyLwQ]( a wQwU_wWLy( a w a kLPLQX]LRQw a kwOOw a wPLVVLRQL a LQ
(WPRVBwU(d a kL a (k(WW(PwQWR a (L a y(P)L(PwQWL a yOLP(WLyL a w a kwL
SUR_U(PPLaSwUaO(aTX(OLWjakwOO,(UL(/

� SURPR]LRQwakLaSUR_wWWLakLaULTX(OLBLy(]LRQwakwOaYwUkwaSX))OLyRaw
kwOOw a (Uww a SURWwWWw/ a yRRUkLQ( a L a SUR_wWWL a kL a LQBRUP(]LRQwd
wkXy(]LRQwd a SURPR]LRQw a w aDFFRXQWDELOLW\a LQ a P(WwUL(
(P)LwQW(Ow/

� _wVWLRQw akw_OL a LQWwUYwQWL akL aSURPR]LRQw aw aV(OY(_X(UkL( akwO
S(WULPRQLR a )RVyKLYR a kwO a WwUULWRULR a cBRUwVW(]LRQwo a w a kL
Y(ORUL]](]LRQwakwOaS(wV(__LRawakwOaVXRORa(_ULyROR/

� yXU( akwOOw a BXQ]LRQL ayRPXQ(OL akL a WXWwO(akw_OL a(QLP(OL aw akwOO(
B(XQ(aXU)(Q(Daa

wgb;g;à
wg66àw2

6HUYL]LR 5LJHQHUD]LRQH H 
TXDOLWj XUEDQD 
gG àQWHULP

� ”RRUkLQ(PwQWRakw_OLaVWUXPwQWLakLaSL(QLBLy(]LRQwakwOaWwUULWRULR
wakw_OLaLQWwUYwQWLaLQaP(WwUL(aXU)(QLVWLy(awakwOaS(wV(__LR/

� SURPR]LRQw a w a yRRUkLQ(PwQWR a kw_OL a LQWwUYwQWL a kL
UL_wQwU(]LRQwaXU)(Q(akwOO(ayLWWj/a

� yXU( a kwOO¶LVWUXWWRUL( a kw_OL a VWUXPwQWL a XU)(QLVWLyL a (WWX(WLYL a kL
LQL]L(WLY(aSX))OLy(awaSULY(W(awakwLaSURywkLPwQWLakLaULO(VyLRakwL
WLWROLa()LOLW(WLYLaLQaP(WwUL(awkLOL]L(/

� yXU( a kwL a SURywkLPwQWL a (PPLQLVWU(WLYL a LQ a P(WwUL( a kL
WRSRQRP(VWLy(/

� SUwVLkLRd a yRRUkLQ(PwQWR a w a (WWX(]LRQw a kwOO( a QRUP(WLY( a LQ
P(WwUL(akLa(QWLVLVPLy(dayRQWwQLPwQWRawQwU_wWLyRakw_OLawkLBLyL
waVLyXUw]](akw_OLaLPSL(QWL/

� VXSSRUWRa(PPLQLVWU(WLYRa(OOwayRQYwQ]LRQLagdg2/

� YwULBLy( a kwOO( a SUR_wWW(]LRQw a w a kwO a yROO(XkR a WwyQLyR a kwOOw
RSwUwakLaXU)(QL]](]LRQwaUw(OL]](WLak(aSULY(WLaQwOO¶(P)LWRakwO
àX(/

� VYLOXSSRawa_wVWLRQwakwOaPLVWwP(aEQBRUP(WLYRaVwUULWRUL(OwD
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wgb;g;à
wg66àw2

3ROLWLFKH GL 3DUWHFLSD]LRQH 
gG àQWHULP

� Ekw(]LRQw a w aVYLOXSSRa kwO a SURW(_RQLVPRa kwOO( ayRPXQLWj aw
kwOO(ayLWW(kLQ(Q](a(WWLY(/a

� yXU( awaY(ORUL]](]LRQwakwOO( aS(UWwyLS(]LRQwakwL a yLWW(kLQL a(O
SURywVVRakwyLVLRQ(Ow/

� VYLOXSSR a kL a QXRYw a UwO(]LRQL a w a QXRYL a U(SSRUWL a kL
yROO()RU(]LRQwayRQaLOaWwUULWRULR/

� SURPR]LRQwakwLaSUR_wWWLakLaLQQRY(]LRQwaVRyL(OwawakL_LW(OwakwO
WwUULWRULRaSwUaLOaPL_OLRU(PwQWRakwLaVwUYL]LawakwOO(aTX(OLWjakwOO(
YLW(akwLayLWW(kLQLacVP(UWayLWLwVo/

� yRRUkLQ(PwQWR a kw_OL a VWUXPwQWL a w a kwOOw a (WWLYLWj a RULwQW(WL a (
_(U(QWLUwaLOaULVSwWWRakwOOwaUw_ROwaQwLayRPSRUW(PwQWL

� U(BBRU](PwQWRakwOayRQywWWRakLaOw_(OLWjawaVLyXUw]](aQwOO(aYLW(
VRyL(OwawaY(ORUL]](]LRQwakwLaSULQyLSLakLaLQWwUwVVwayRPXQw/

� VYLOXSSR a kwOO( a yRQQwVVLRQw a WU( a LQBU(VWUXWWXUw a P(WwUL(OL a w
LPP(WwUL(OLacwVDaUwWLakLaVwUYL]LaSX))OLyLoakwOO(ayLWWjawaLOay(SLW(Ow
XP(QRdaVRyL(OwawaUwO(]LRQ(OwakwOO(ayRPXQLWjdaLQaS(UWLyRO(Uw
(WWU(YwUVRa O¶XWLOL]]Rawa O(akLBBXVLRQwakwOOwaQXRYwa WwyQROR_Lw
kL_LW(OL/a

� yRRUkLQ(PwQWRakwLa”wQWULaVRyL(OLayLWW(kLQLD

67QMg;2
32wg

gUHD VHUYL]L DOOD FLWWj 
gG àQWHULP � ”RRUkLQ(PwQWRakwOOwaBXQ]LRQLakwOO,bUw(a

� yRRUkLQ(PwQWR a kwOOw a SURSRVWw a kL a àC4 a kwOOw a VWUXWWXUw
RU_(QL]](WLYw a kwOO¶bUw( a w a kwOO( a ORUR a Uw(OL]](]LRQw a LQ
yRwUwQ](ayRQaLOaSUR_U(PP(a(PPLQLVWU(WLYRakwOO¶CQWw/

� PRQLWRU(__LR a kwOO( a VSwV(LU(__LXQ_LPwQWR a R)LwWWLYL a kwOOw
VWUXWWXUwakwOO¶bUw(/

� yRRUkLQ(PwQWR a kwL a SUR_wWWLd a kwL a SURywVVLd a kwOOw a (WWLYLWj a w
kwOOwaBXQ]LRQLaLQWwUVwWWRUL(OL/

� SUwVLkLR a w a VYLOXSSR a kwL a Pwyy(QLVPL a w a kwL a SURywVVL a kL
yRRUkLQ(PwQWRawaLQWw_U(]LRQwaWU(aOwaVWUXWWXUwakwOO,bUw(/

� yRRUkLQ(PwQWR a kwL a SURywVVL a kL a yRPXQLy(]LRQw a LQWwUQL a wk
wVWwUQLa(OO,bUw(awakwOOwaSURywkXUwaRSwU(WLYwaWU(VYwUV(OL/

� PRQLWRU(__LRaU(__LXQ_LPwQWRakw_OLaR)LwWWLYLaTX(OLeTX(QWLW(WLYL
(VVw_Q(WLa(OOwaVRyLwWjaS(UWwyLS(WwakLaULBwULPwQWRD

Ug92Fà
QFQ;g QUbg5Ug

6HUYL]LR 6SRUWHOOR DWWLYLWj 
SURGXWWLYH H HGLOL]LD 
gG àQWHULP

� 4wVWLRQw akwOOw a(WWLYLWj akL a BURQW aRBBLyw aw akL a)(yN aRBBLyw akwOOR
PSRUWwOORaTQLyRabWWLYLWjaàURkXWWLYw/

� yRRUkLQ(PwQWR a w a _wVWLRQw a kwOOR a VSRUWwOOR a kL a (yywWW(]LRQw
kwOOwaSU(WLyKwaLQaP(WwUL(awkLOL]L(/

� yXU(akwOO¶LVWUXWWRUL(awaO¶(kR]LRQwakwLaSURYYwkLPwQWLaUwO(WLYLa(OOw
SURywkXUw aSwU a LO a yRQWUROOR aw a O¶wUR_(]LRQwakwOOw aV(Q]LRQL a LQ
P(WwUL(akLa()XVLawkLOL]L awakwLaUwO(WLYLaSURywkLPwQWL awkLOL]L a LQ
V(Q(WRUL(/

� yXU( a kwL a SURywkLPwQWL a UwO(WLYL a (OOw a (WWLYLWj a SURkXWWLYw a w a (O
yRPPwUyLRa

� (WWLYLWjakLaUw_RO(PwQW(]LRQwda(XWRUL]](]LRQwawayRQWUROORakwOOw
(WWLYLWjawyRQRPLyKw/

� _wVWLRQw a kwOOw a BXQ]LRQL a yRPXQ(OL a LQ a P(WwUL( a kL a L_LwQw
SX))OLy(/

� _wVWLRQw a kwOOw aSURywkXUw akL a ULO(VyLR akwOOw ayRQywVVLRQL aSwU
O¶XWLOL]]RakLa(UwwaSX))OLyKwawakwOO(aULVyRVVLRQwakwOay(QRQw/

� _wVWLRQwakwOOwaSURywkXUwakLaULO(VyLRakwOOwa(XWRUL]](]LRQLaSwU
O¶LQVW(OO(]LRQwakw_OLaLPSL(QWLaSX))OLyLW(UL/

� _wVWLRQwakwOOwaLQL]L(WLYwawakwOOwaP(QLBwVW(]LRQLayRPPwUyL(OL
VXaVXRORaSX))OLyRD
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mg77à;à 
wg85à=à2

lRPXQLFD]LRQH H UHOD]LRQL 
FRQ OD FLWWj
gG àQWHULP

� àUR_wWW(]LRQwawa_wVWLRQwakwO aPRkwOORakL a UwO(]LRQwayRQa O(
yLWWj a cyLWW(kLQLd a LPSUwVwd a SURBwVVLRQLd a LVWLWX]LRQLd
VW(NwKROkwUVo/

� SUR_wWW(]LRQw a w a _wVWLRQw a kwOO¶LPP(_LQw a yRRUkLQ(W(
kwOO¶CQWw/a

� yRRUkLQ(PwQWRakwLaU(SSRUWLayRQa_OLaRU_(QLakLaVW(PS(/a

� SUR_wWW(]LRQwaw a_wVWLRQwakwL aSL(QL akL ayRPXQLy(]LRQw akwOO¶
CQWw/

� yRRUkLQ(PwQWR a kwOO( a _wVWLRQw a kwO a VLWR a LVWLWX]LRQ(Owd a kwL
VRyL(O aPwkL( a LVWLWX]LRQ(OL aw akwL a VwUYL]L akL a UwO(]LRQwayRQa LO
SX))OLyR/

� kwBLQL]LRQw a w a yRRUkLQ(PwQWR a kwOO( a yRPXQLy(]LRQw
kwOO¶CQWwD

mQ;QUQ77à
F25Q;=g

gUHD VHUYL]L DOOD SHUVRQD 
gG àQWHULP � ”RRUkLQ(PwQWRakwOOwaBXQ]LRQLakwOO,bUw(a

� yRRUkLQ(PwQWR a kwOOw a SURSRVWw a kL a àC4 a kwOOw a VWUXWWXUw
RU_(QL]](WLYwakwOO¶bUw(awakwOO(aORURaUw(OL]](]LRQwaLQayRwUwQ](
yRQaLOaSUR_U(PP(a(PPLQLVWU(WLYRakwOO¶CQWw/

� PRQLWRU(__LR a kwOO( a VSwV(LU(__LXQ_LPwQWR a R)LwWWLYL a kwOOw
VWUXWWXUwakwOO¶bUw(/

� yRRUkLQ(PwQWRakwLaSUR_wWWLdakwLaSURywVVLdakwOOwa(WWLYLWjawakwOOw
BXQ]LRQLaLQWwUVwWWRUL(OL/

� SUwVLkLR a w a VYLOXSSR a kwL a Pwyy(QLVPL a w a kwL a SURywVVL a kL
yRRUkLQ(PwQWRawaLQWw_U(]LRQwaWU(aOwaVWUXWWXUwakwOO,bUw(a

� yRRUkLQ(PwQWR a kwL a SURywVVL a kL a yRPXQLy(]LRQw a LQWwUQL a wk
wVWwUQLa(OO,bUw(awakwOOwaSURywkXUwaRSwU(WLYwaWU(VYwUV(OLD

� PRQLWRU(__LRaU(__LXQ_LPwQWRakw_OL aR)LwWWLYLaTX(OLeTX(QWLW(WLYL
(VVw_Q(WLa(OOwaVRyLwWjaS(UWwyLS(WwakLaULBwULPwQWR

mQ;QUQ77à
F25Q;=g

6HUYL]LR 3ROLWLFKH  GL ZHOIDUH 
H LQWHUFXOWXUD 
gG àQWHULP

� ”XU( a O( a _wVWLRQw a wk a LO a yRRUkLQ(PwQWR a kwO a SURywVVR a kL
SUR_U(PP(]LRQwaVRyLReV(QLW(UL(akLVWUwWWX(Ow/a

� SUwVLkLR a kwOOw a SROLWLyKw a ( a VRVWw_QR a w a VYLOXSSR a kwO a ZwOB(Uw
yRPXQLW(ULR/a

� yRRUkLQ(PwQWR a kwOO( a SUR_U(PP(]LRQw a w a (WWX(]LRQw a kwOOw
SROLWLyKwaSwUaO(ayRwVLRQwaVRyL(Ow/

� yRRUkLQ(PwQWR a kw_OL a LQWwUYwQWL a LQ a P(WwUL( a kL a ULBX_L(WL a w
ULyKLwkwQWLa(VLOR/

� yRRUkLQ(PwQWR a kw_OL a LQWwUYwQWL a ( a B(YRUw akwOO( a P(U_LQ(OLWj
cQRP(kLdakwWwQXWLdaSwUVRQwaYLWWLPwakwOO(aWU(WW(o/

� yRRUkLQ(PwQWRawaVYLOXSSRakwOOwaSROLWLyKwaB(PLOL(UL/

� VYLOXSSRakLaSROLWLyKwakwOaO(YRURa(aVRVWw_QRakwOO¶LQyOXVLRQwakwL
VR__wWWLaVY(QW(__L(WL/

� SUwVLkLRakwLaSUR_wWWLawakwOOwa(]LRQLaBLQ(OL]](Wwa(OO(aSURPR]LRQw
kwOOwakLYwUVLWjayXOWXU(OLawakwOakL(OR_RaLQWwUyXOWXU(Ow/

� yRRUkLQ(PwQWR a kw_OL a VWUXPwQWL a w a kwOOw a (]LRQL a RULwQW(Ww a (OO(
SURPR]LRQwawka(OaVRVWw_QRakLaSU(VVLakLawyRQRPL(aVROLk(OwD

bg63g5à;à
bà25Ug;2

6HUYL]LR 6HUYL]L VRFLDOL  
gG àQWHULP

� yRRUkLQ(PwQWRawa_wVWLRQwakwLaVwUYL]LaVRyL(OLayRPXQ(OLacPLQRULd
(Q]L(QLdakLV()LOLdaBU(_LOLWjaVRyL(OLo/a

� VYLOXSSRawaVRVWw_QRakwLaSwUyRUVLakL aVRyL(OLWjawa(__Uw_(]LRQw
VXOaWwUULWRULR/a

� VYLOXSSRakwOOwaUwWLawakwLaSUR_wWWLakLayRPXQLWj/a

� _wVWLRQwakwLaVwUYL]LakLa(VVLVWwQ](a()LW(WLY(/

� _wVWLRQwakw_OLaLQWwUYwQWLa(aB(YRUwakLaPLQRULdakLayXLa(OO,(UWDa8gvakwO
yRkLywayLYLOw/

� yRRUkLQ(PwQWR a kwOOw a (]LRQL a kL a yRQWU(VWR a (OO( a YLROwQ]( a VXOOw
kRQQwD
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bg63g5à;à
bà25Ug;2

6HUYL]LR 6HUYL]L FXOWXUDOL 
gG àQWHULP

� ”RRUkLQ(PwQWRawa_wVWLRQwakwLaVwUYL]LayXOWXU(OLakwOO(ayLWWj/

� yRRUkLQ(PwQWRawa_wVWLRQwakwOaVLVWwP(awakwLaVwUYL]La)L)OLRWwy(UL
yRPXQ(OL/

� _wVWLRQwakwOO(ayRQVwUY(]LRQwawaY(ORUL]](]LRQwakwOaS(WULPRQLR
OL)U(ULR/

� yRRUkLQ(PwQWR a kwO a VwUYL]LR a kL a SUR_U(PP(]LRQw
yLQwP(WR_U(BLy(aSX))OLy(/a

� Uw(OL]](]LRQw a kwOOw a LQL]L(WLYw a yXOWXU(OL a w a Y(ORUL]](]LRQw a kwL
W(OwQWLayUw(WLYL/a

� SURPR]LRQwdayRRUkLQ(PwQWRaawaY(ORUL]](]LRQwakwOO(aUwWwakwOOw
LVWLWX]LRQLayXOWXU(OLayLWW(kLQwD

bà8mmg;à
mg77à67à;g

6WDII 3ROLWLFKH bLRYDQLOLo 
VSRUW H XQLYHUVLWj 
gG àQWHULP

� SURPR]LRQw a w a VYLOXSSR a kwL a SUR_wWWL a kL a Y(ORUL]](]LRQw a kwOOw
_LRY(QLa_wQwU(]LRQLZ 

� VXSSRUWR a (OO( a Uw(OL]](]LRQw a kL a wYwQWL a VSRUWLYL a wk a (OO(
Uw(OL]](]LRQwakLaLQL]L(WLYwawaSUR_wWWLakLawkXy(]LRQwa(aVWLOLakLaYLW(
V(QL/a

� yXU(akwOO(nJRYHUQDQFHakwOOwaUwO(]LRQLayRQaO(aGRQk(]LRQwaSwUaOR
PSRUWawkaLaU(SSRUWLayRQaO¶TQLYwUVLWjDa

bà8mmg;à
mg77à67à;g

6HUYL]LR 2IILFLQD QGXFDWLYD  
gG àQWHULP

� _wVWLRQw a LQWw_U(W( a kwL a VwUYL]L a w a kwL a SUR_wWWL a wkXy(WLYL
w[WU(VyRO(VWLyLacna±as;o/a

� yRRUkLQ(PwQWRakwLaVwUYL]LakL aVRVWw_QRawa(yyRPS(_Q(PwQWR
wkXy(WLYRawaVyRO(VWLyR/aa

� _wVWLRQwakwOOwa(WWLYLWjaLQaP(WwUL(akLakLULWWRa(OORaVWXkLR/

� SURPR]LRQw akwO a SURW(_RQLVPRaw akwOO( a UwVSRQV()LOL]](]LRQw
kwOOwaQXRYwa_wQwU(]LRQL/

� SURPR]LRQwakwOO(ayUw(WLYLWja_LRY(QLOw/

� Uw(OL]](]LRQwakLaLQL]L(WLYwakLaSURPR]LRQwakwOa)wQwVVwUwakwOOw
QXRYwa_wQwU(]LRQL

bà8mmg;à
mg77à67à;g

àVWLWX]LRQH 6FXROH H ;LGL 
G¶LQIDQ]LD  
gG àQWHULP

� _wVWLRQw a kwL a QLkL a w a kwOOw a VyXROw a k¶LQB(Q]L( a yRPXQ(OL a w
yRQYwQ]LRQ(WLawakwLaVwUYL]LakLaTX(OLBLy(]LRQwawkXy(WLY(/a

� _wVWLRQwakwOOwaBXQ]LRQLakLayRPSwWwQ](ayRPXQ(OwaUwO(WLYwa(OOw
PyXROwakwOO¶EQB(Q]L(aPW(W(OL

� _wVWLRQwakwOO(ayRQYwQ]LRQwayRQaO(aGDEDPDAD

� yRRUkLQ(PwQWR a w a _wVWLRQw a kwL a SURywkLPwQWL a kL
(XWRUL]](]LRQw a (O a BXQ]LRQ(PwQWRd a YL_LO(Q]( a w a yRQWUROOR a VXL
VwUYL]LawkXy(WLYLaSwUaO(aSULP(aLQB(Q]L(awaVXOOwaORURaVWUXWWXUw

bg;UQFFà;à
67QMg;2

6HUYL]LR FHJDOH 
gG àQWHULP

� U(SSUwVwQW(Q]( a w a kLBwV( a LQ a _LXkL]LR a kwOO¶CQWw a LQ a P(WwUL(
yLYLOwda(PPLQLVWU(WLY(awaSwQ(Ow/a

� yRQVXOwQ]( a Ow_(Ow a WU(VYwUV(Ow a (L a VwUYL]L a LQWwUQLd a yRQ
S(UWLyRO(Uw a ULBwULPwQWR a (OO( a yRUUwWWw]]( a _LXULkLy( a kwL
SURywkLPwQWL a _wVWLRQ(OLd a (O a BLQw a kL a SUwYwQLUw a VLWX(]LRQL a kL
yRQWwQ]LRVRD

EQROWUwdaaVLa(BBLk(a(OaSLUwWWRUwa4wQwU(OwdakRWWDaA(XUL]LRah(WWLQLdaLOayRRUkLQ(PwQWRdaO(a_wVWLRQwawa_OLa(kwPSLPwQWLa

LQwUwQWLaLOaU(SSRUWRakLaO(YRURakwLakLSwQkwQWLa(VVw_Q(WLa(Oa³4()LQwWWRakwOaPLQk(yR´awka(OO(aa³SLUw]LRQwa4wQwU(Ow´

kwOa”RPXQwakLaZw__LRaCPLOL(D

S(OO(aZwVLkwQ](aAXQLyLS(Owda:::::::::::::::::

E–aPEOSb”U
–Xy(aMwyyKL
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